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Darlington
DL1 9WD

 January 2026


:: Please keep this letter handy until the work is complete :: 
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Dear Parent / Carer,
Continued programme of network improvements in Crowle
As a Severn Trent customer, we want to update you on the next stage of improvements taking place in the Crowle area, specifically in the area around your child’s school The Axholme Academy. These upgrades will help keep the local community better protected during heavy rainfall and reduce the risk of future flooding.

Earlier works focused on strengthening parts of the sewer system. The project is now moving into the next stage, which involves installing a new connection between the Axholme Attenuation Tank and the existing Severn Trent sewer network.

An attenuation tank is a large underground storage area designed to temporarily hold excess rainwater and wastewater during storms. By linking it directly to the sewer system, Severn Trent will be able to manage water flow more effectively.

Key Information About the Work
From 2 February 2026, we will begin setting up the site ahead of the main construction work. A small welfare unit for workers will be installed outside the school perimeter, on the gravelled area near to Wharf Road.

Traffic management
As the work progresses, a combination of road lane closures and a full road closure could be required to ensure the work can be completed safely.

To maintain safe access for students, parents/carers, and leisure centre users, temporary footpaths and pedestrian crossings will be put in place within the traffic‑managed area.

During the second half of February, and before construction can begin, workers will need to carry out activities on the boundary of the car park and into the far side of the school grounds. This area will be fully fenced off and secured, allowing students, staff, and visitors to move freely and safely around the school site as usual.



Because there will be increased activity around the school, and access and parking will be more limited, we kindly ask parents and carers to consider using alternative drop‑off and pick‑up points where possible. This will help reduce congestion and keep the area safer for everyone.

Pedestrian access to Axholme Academy and the leisure centre will always be maintained. However, if a full road closure is required during the Easter holidays, we will work closely with the school to manage vehicle access for essential users.

Severn Trent, CPC Civils, The Axholme Academy, and North Lincolnshire Council are working closely together to make sure the project runs smoothly and that disruption for students, families, and staff is kept to a minimum.

Keeping You Informed 
We are committed to keeping you updated throughout the process and will soon invite you to attend a customer drop-in session. Please expect an invite in the next few weeks. 

Thank you for your patience
We know that this type of work can cause disruption, and we’re sorry for any inconvenience it may cause. Both Severn Trent and their contract partner, CPC Civils, will do everything they can to minimise disruption and complete the work as quickly and safely as possible. 

Get in touch
· If you have any queries, please get in touch with me on 07484 508246, during office hours.
· If you have a query out of hours, the number to call is 0800 783 4444 for our 24-hour Customer Operations Service Centre.
· Or you can email me at communitycomms@severntrent.co.uk 

Yours faithfully, 

Lydia Coles, Community Communications Officer
Severn Trent
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